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SUBSCRIBER INFORMATION: 

Company Name: 

Company DBA Name: 

Contact Name: Title: 

Street Address: Phone: 

City, State, ZIP: Email: 

BILLING INFORMATION:   

Billing Contact Name: Title: 

Street Address: Phone: 

City, State, ZIP: Email: 

MODULES AND FEES: E-Tech Subscription includes access to the following modules. Subscription Fees includes the number of 
single use End Users, set forth above, for each Term. Subject to the Terms and Conditions, on page 2, the Initial Term of this 
Subscription will be 12 months.  The Initial Term begins on  and expires until canceled by Subscriber.  This Subscription may 
automatically renew for successive one-year terms.  Subscription includes up to  End Users per Term.  

MODULE AND FEES 

 A/C Heater  $  Air Bag  $  CEG $ 

 CEG – Early Model Only $  Component Locations  $  EPD  $ 

 General Repair Module $  Interior Panel Removal Guide  $  Labor and Parts $ 

 Specifications and Maintenance $  TSBs  $  Wiring  $ 

SUBSCRIPTION FEE: $ TAX: $ 1st YEAR TOTAL DUE: $ 

Payment:   Monthly     Annually First Year Amount Per Installment: $ 

If Subscriber would like to pay by credit card, please check here . For security purposes MOTOR will never ask for credit card 
numbers on contracts or other documents. Please call 1 (800) 4A-MOTOR, or a MOTOR billing representative will call you.  Do not 
provide credit card information on this document or to the Distributor. Subscription Fee is payable in US Funds only.

5. SIGNATURE
By signing below, Subscriber orders the E-Tech as specified herein and acknowledges that the Services will be provided subject 
to the terms and conditions attached. 

Authorized Signer: _____________________________________________________ Date: ___________________

E-Tech End User Set Up:
End 
User 

Name Email Address 

1 

2 

3 

4 

5 
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1. License. Subject to the terms and conditions herein, including the payment 
of applicable Fees, MOTOR Information Systems, a division of Hearst Business 
Media, Inc., grants Subscriber and its End Users a non-exclusive, non-
transferable and non-sublicensable license to access and use the MOTOR E-
Tech Program (the “Program”) during the Term of the subscription indicated for 
internal business purposes only. 

2. Restrictions on Use. Subscriber or its End Users will not (a) sublicense, 
transfer, distribute, provide, copy or otherwise disclose, or make the Program, or 
any portion thereof, available to third parties without the express written consent 
of MOTOR; (b) directly or indirectly, reverse engineer, decompile, disassemble 
or otherwise attempt to discover the source code of the Program, (c) modify or 
create derivative works based on the Program; (d) use, or make available for use 
the Program on a wide area network or any multiple computer, site, or user 
arrangement without prior, express, written approval from MOTOR and payment 
of the Fees then in effect for such use; (e) access the Program on more 
computers and or mobile or other devices, workstations, or nodes that are 
expressly authorized in Subscriber’s subscription; or (f) use any robot, spider, site 
search application, or other automated device, process or means to access, 
retrieve, scrape, or index the data contained within the Program,.  Subscriber will 
instruct its End Users who have access to the Program about these restrictions.

3. Reservation of Rights. MOTOR reserves the right, upon reasonable 
written notice to Subscriber, to discontinue developing, producing, licensing or 
distributing information within the Program, at MOTOR’s sole discretion, for any 
manufacturer who restricts MOTOR’s ability to grant Subscriber the rights 
licensed hereunder or otherwise imposes commercially unreasonable restriction 
on the use of their information by MOTOR, thus effectively terminating MOTOR’s 
right to grant all or a portion of the rights granted hereunder.

4. Ownership.  MOTOR will at all times be, and remain, the sole and 
exclusive owner of all intellectual property rights in the Program and the Program 
Usage.  Except for the rights expressly granted to Subscriber and its End Users 
herein, neither Subscriber nor its End Users has nor will seek to assert any right, 
title or interest in the Program.  All right, title and interest in any improvements, 
enhancements or other modifications of and to the Program (including any 
improvements, enhancements, or modifications suggested or requested by the 
Subscriber or an End User) shall be owned solely by MOTOR. 

5. Fees and Payment Terms. Subscriber shall pay to MOTOR the 
Subscription Fee for the Program (the “Fee”) within thirty (30) days of being 
invoiced by MOTOR.  Unless the Program is cancelled by Subscriber as provided 
herein, MOTOR will continue to invoice or charge the Subscriber the Fee at the 
frequency noticed on the cover sheet (monthly or annually).  If Subscriber has 
paid for the Fee via credit card, Subscriber authorizes MOTOR to continue its 
access to the Program and charge the Fee to the provided credit card. MOTOR 
will submit such charge for the Fee to the Subscriber’s credit card each month for 
monthly subscriptions or on the subscription renewal date for annual 
subscriptions.  MOTOR reserves the right to increase the Fee by no more than 
6% annually.  Any amount which is past due shall be subject to a late payment 
charge equal to the lower of 1.5% per month or the highest rate permitted by law.  
In the event Subscriber fails to pay the Fee when due, Subscriber will be 
responsible for the payment of any and all reasonable collection fees and 
expenses incurred by MOTOR.  MOTOR may, in its sole discretion, either 
suspend or terminate Subscriber’s use of the Program in the event Subscriber 
fails to pay the Fee.  Subscriber shall be responsible for any and all sales, use, 
excise or other relevant taxes or similar assessments relating to the Program 
except for any taxes relating to MOTOR’s income. 

6. Term/Termination. The Initial Term will automatically renew for 
successive one (1) year periods, each a Renewal Term.    MOTOR may terminate 
Subscriber’s access and use of the Program in the event Subscriber is in breach 
of these terms and conditions and fails to cure such breach within 5 days; 
however, MOTOR may immediately terminate Subscriber’s access and use of 
the Program in the event Subscriber has breached Sections 1 or 2 or Subscriber 
is insolvent or has filed for bankruptcy. 

7. Usage Data.  Subscriber agrees that MOTOR may retain, aggregate and 
use for any lawful purpose (including, without limitation, analyzing Program usage 

and developing non-Subscriber specific metrics and statistics) any and all data 
collected by MOTOR from Subscriber’s use of the Program (which may include 
Subscriber’s Customer data) with data gathered from other MOTOR Subscribers 
using the Program (the “Usage Data”). In no event shall such aggregated data 
identify Subscriber or Subscriber’s End Users. 

8. Warranties and Disclaimers.  MOTOR WARRANTS TO SUBSCRIBER 
THAT MOTOR WILL USE COMMERCIALLY REASONABLE EFFORTS TO 
PROVIDE THE PROGRAM.  EXCEPT FOR THE LIMITED WARRANTY SET 
FORTH IN THE FIRST SENTENCE, THE PROGRAM AND SUPPORT 
PROGRAMS ARE PROVIDED TO SUBSCRIBER “AS IS” AND MOTOR 
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS, IMPLIED OR 
STATUTORY, INCLUDING BUT NOT LIMITED TO THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, NON-INFRINGEMENT, AND ANY WARRANTIES ARISING OUT 
OF COURSE DEALING, USAGE, OR TRADE. MOTOR DOES NOT WARRANT 
THAT THE PROGRAM WILL MEET SUBSCRIBER’S SPECIFIC 
REQUIREMENTS OR THAT THE OPERATION OF THE PROGRAM WILL BE 
COMPLETELY ERROR-FREE OR UNINTERRUPTED, MOTOR FURTHER 
EXPRESSLY DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTIES WITH 
RESPECT TO THE ACCURACY, COMPLETENESS OR CURRENTNESS OF 
ANY DATA OR ANY OTHER MATERIALS (TANGIBLE OR INTANGIBLE) 
SUPPLIED BY MOTOR HEREUNDER.  MOTOR SHALL NOT BE LIABLE TO 
SUBSCRIBER FOR ANY INOPERABILITY OF THE PROGRAM OR FOR ANY 
LOSS OF INFORMATION OR OTHER INJURY, DAMAGE OR DISRUPTION OF 
ANY KIND.  SUBSCRIBER ACKNOWLEDGES THAT IT IS ITS 
RESPONSIBILITY TO ENSURE INTERNET PROGRAM THROUGH AN 
INDEPENDENT INTERNET PROGRAM PROVIDER (“ISP”) FOR ANY ONLINE 
ACCESS TO THE PROGRAM.  MOTOR SHALL NOT BE LIABLE FOR ANY 
LACK OF PROGRAM OR RESPONSE TIME DELAYS ATTRIBUTABLE TO THE 
INTERNET, TELECOMMUNICATIONS EQUIPMENT OR PROGRAMS, 
SUBSCRIBER’S COMPUTERS AND/OR MOBILE OR OTHER DEVICES OR 
NETWORKS, SUBSCRIBER’S ISPs OR ANY OTHER REASONS OUTSIDE 
THE CONTROL OF MOTOR. 

9. Limitation of Liability. NOTWITHSTANDING ANYTHING ELSE IN 
THIS AGREEMENT OR OTHERWISE, MOTOR’S TOTAL LIABILITY, IF ANY, 
WITH RESPECT TO THE PROGRAM (INCLUDING, BUT NOT LIMITED TO, 
LIABILITY ARISING OUT OF CONTRACT, TORT, STRICT LIABILITY, BREACH 
OF WARRANTY OR OTHERWISE, WILL BE LIMITED TO THE AMOUNT 
ACTUALLY PAID TO MOTOR BY SUBSCRIBER DURING THE TWELVE (12) 
MONTHS IMMEDIATELY PRECEDING THE DATE ON WHICH SUCH CLAIM 
AROSE.  MOTOR AND ITS LICENSORS WILL NOT BE LIABLE IN ANY EVENT 
(INCLUDING, WITHOUT LIMITATION, THE COST OF ANY SUBSTITUTE 
PROCUREMENT), WHETHER OR NOT FORESEEABLE AND EVEN IF 
MOTOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  
FURTHER, MOTOR AND ITS OEMS WILL NOT BE LIABLE IN ANY EVENT 
FOR ANY LOSSES OR DAMAGES TO ANY VEHICLES WHICH RESULT 
FROM OR ARE RELATED TO SUBSCRIBER’S USE OF THE PROGRAM. 

10. Miscellaneous.  These terms and conditions will be governed by the 
laws of the State of New York without regard to its provisions regarding conflict 
of laws and the parties agree that the federal, state and local courts located in 
New York, NY shall have sole and exclusive jurisdiction over any matter arising 
from or relating to these terms and conditions and/or the license granted 
hereunder.  The failure of either party to exercise in any respect any right provided 
for herein will not be deemed a waiver of any further rights hereunder.  If any 
provision of these terms and conditions are found to be unenforceable or invalid, 
the provision will be limited or eliminated to the minimum extent necessary so 
that this Agreement will otherwise remain in full force and effect.  This Agreement 
is not assignable, transferable or sublicensable by Subscriber except with 
MOTOR’s prior written consent.  These terms and conditions are the complete 
and exclusive statement of the understanding between the parties, with respect 
to the subject matter hereof, superseding all prior agreement, representations, 
statement and proposals, or written and that all modifications must be in writing 
signed by both parties, except as otherwise provided herein.  All notices to be 
given under these terms and conditions must be in writing.  Any terms and 
conditions which should reasonably be construed to survive, shall survive 
termination of this Agreement.
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